
 

               

 
 
 
 

Anti-Money Laundering Training Instructions 
 
 

New User Registration 
 You will need to first register as a new user 

 Step 1: Enter first name, last name and last 6 digits of social security number. 
 Step 2: Be sure to select Underwriters Brokerage Service as the NAILBA member 

agency.  It will be at the bottom of the list, as they are listed alphabetically. 
 Step 3: Select all of the listed life insurance companies for which you are currently 

licensed.   
 Note: Your initial password is your last name in lowercase.  You will be asked to 

change this the first time you login. 
 

Existing User 
 User Name: Your username will be the first four characters of your last name (entered in 

lower case) with the last 6 digits of your social security number.   
 Password: Your initial password is your last name in lowercase.  You will be asked to 

change this the next time you login.  (if needed, a “Forgot your password?” link is available 
on the sign-on screen).  

 Updating Carrier List: To make changes to the list of insurance companies you work 
with, be sure to click on the checkbox showing under Step 2 prior to logging in. 

 
 

NOTE:  Using incorrect or fake login information will result in results not being reported out to 
the insurance carriers, as there is no way to link the user back to any agent record with the 
insurance carrier. You must make sure that you use that information exactly or the 
insurance carriers will not be able to match you up in their system as having completed 
the AML course.   

 
Upon completion of the training program, LIMRA will provide electronic notification to all 
participating carriers with which you are appointed.  Please note that you will not receive a paper 
certificate of your completion of the course.  Please be certain to complete the "Company Pages" 
section after completion of the core AML course.  If the company specific section is not 
completed, the carrier will still consider completion of the course outstanding.  Next to each 
company, it will show “Completed”.   
 
There is also a help desk available for additional questions at 866-364-2380 or email to 
support@cfmpartners.com.  


